
Caputo international, inc. 
 

1 YEAR LIMITED WARRANTY 
 
Caputo provides natural stone materials and services designed to last a lifetime. The product you have purchased may be 
as old as two billion years! Except engineered quartz products, all of Caputo’s products are 100% made by Mother Nature 
– no human has had a hand in the creation of any Caputo materials; only in their fabrication. Caputo merely fashions the 
already made product into a functional and usable piece of art, designed to last many lifetimes.  
 
Because the materials are completely natural, it is possible that from time to time, naturally occurring defects may be 
present in stone and engineered quartz materials. It is very important to read this warranty closely so you fully understand 
what the limits of coverage are. Caputo stands behind every product and every project.  
 
All warrantees begin from the date of original installation. Caputo guarantees that all natural stone materials will be free of 
defects for a period of one (1) year. Caputo guarantees that all installations will be free of defects in workmanship for a 
period of one (1) year. In the event that Caputo determines that there is a defect in the materials or workmanship, Caputo 
will replace or repair the defective product or installation of the failed piece at its absolute discretion. Both materials and 
workmanship warrantees are subject to the following term and conditions.  
 

1. All materials (except quartz products) are naturally formed and subject to a range of natural color variations, 
characteristics, shading, tensile strength, surface pitting, and fissuring. These characteristics, or imperfections, 
are not considered defects, as they do not affect the performance of the product. Such defects are not covered 
by any warranty.  

 
2. Natural quartz surface, specifically CaesarStone, is covered by a manufacturer’s warranty. For this product, the 

Caputo one (1) year limited material warranty will be replaced by the manufacturer’s warranty. Caputo’s (1) year 
workmanship warranty still applies to such products.  

 
3. Caputo determines the location of all seams based on the project specifics. The warranty does not cover 

placement of seam, size of seam, or the materials used to fill the seam.  
 

4. The limited warranty does not cover damage as a result of abuse or misuse by inappropriate cleaning products, 
chemicals, acid rain or other environmental conditions, food and beverages, or other corrosive, caustic, or other 
acidic substances.  

 
5.  Purchaser must make all claims of defect in writing to Caputo as follows:  

Caputo international, inc, c/o Warranty Claims, 112 Northfield Avenue, Edison, NJ 08837.  
 

6. All materials should be maintained in accordance to the guidelines set forth by Caputo.  
 

7. This warranty does not cover any expenses incurred during, or associated with any warranty claim. The 
warranty only covers replacement or repair as stipulated by Caputo.  

 
8. Repairs may only be made by Caputo, or a Caputo provided subcontractor specialist. Repair by anyone other 

than Caputo will void both Material and Workmanship warranties.  
 

9. The warranty does not cover any damage to materials as caused by cabinet settlement, house settlement, or 
other structural shifts or changes. Seam separation, shifting, or displacement is not covered as well.  

 
10.  The warranty does not cover damage, in whole or in part, caused by vandalism, accidental impact, excessive 

stress or loading, fire, acts of God, structural (architectural) design flaws, or other extraordinary circumstances 
not related to the material or installation.  

 
11. No other warranties are expressed or implied.  

 
 
I have read the terms and conditions of the warranty and fully agree and understand the scope of this document:  
 
                                                         
______________________________                                                                                __________________ 
                  Signature                                                                                                                           Date 

Caputo international, inc 
Raritan Center 

112 Northfield Ave. 
Edison, NJ 08837 

TEL: (732)-225-5777                                          info@caputointernational.com                                  FAX: (732)-225-0011 


